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Welcome to the PACK COVID-19 workshop

What is your name?

Where do you work?

What do you do there?



Purpose of this training

1. Provide background to COVID-19 -video
2. Introduce and orientate you to PACK COVID-

19 algorithm using cases
3. Relevant forms

4. M&E
5. How to train Facility Trainers



Parking Lot

Parking Lot:

This is where we park topics to be 
discussed later!



PACK 2020



Example of a COVID stamp on pages in PACK 2020



COVID-19 Algorithm – page 1



COVID-19 Algorithm – page 2



COVID-19 Video by the WHO



Information leaflets – General advice

General Advice

Self Isolation

Community poster



Information leaflets – Self Isolation

Watch this space!



Poster – Lets Beat the Coronavirus



Facility readiness

Find out from your manager what is happening in 
your district with regards to facility readiness.

There is a NICD checklist available on the website:

www.nicd.ac.za

http://www.nicd.ac.za/


Don’t panic - Tea time

Enjoy a cup of tea and be back in 20 minutes!



NICD Forms – Person Under Investigation



Forms - Specimen submission



Forms - Contact line list – page 1 of 2



Forms - Contact line list – page 2 of 2



Case 1:  Mrs Smith

Mrs Smith is 65-year-old lady who has 
come in complaining of difficulty 
breathing. On arrival at the clinic she was 
screened at the designated COVID-19 
triage station. She has an acute 
respiratory symptom. 

How would you manage Mrs Smith
using the COVID-19 PACK algorithm?

You have 30min to do this case.



Themba is a 30-year-old who comes to the 
clinic because of a cough and fever. On 
arrival at the clinic he was screened at the 
designated COVID-19 triage station. 

How would you manage Themba 
using the COVID-19 PACK algorithm?

You have 30 min to do this case.

Case 2: Themba



Case 3: Solomon

Solomon is a 40-year-old man who presents with a 
2-day history of cough and runny nose. On arrival at 
the clinic he was screened at the designated COVID-19 
triage station. As he has acute respiratory symptoms, 
he was given a mask and sent a separate COVID-19 
waiting area. 

How would you manage Solomon
using the COVID-19 PACK algorithm?

You have 30 min to do this case.



Protect yourself from COVID-19

Protect yourself 
at work

• Look at page 2 of the 
PACK COIVD-19 
algorithm

Protect yourself in 
your social space

• Aim to maintain a social 
distance: avoid 
handshaking, and 
hugging and kissing 
casual contacts. 



Dealing with occupational stress 

Spend 10 minutes in groups of 2 or 3 discussing some practical ways to 
manage your stress:

1. Turn to the ‘protect yourself from occupational stress’ page in PACK and discuss how these 
are relevant to you.

• Please note the advice on spending time with supportive family and friends, in light of 
COVID-19 should be limited to small groups and should not include those at risk of severe 
infection. Use social media to stay in touch. 

2. Discuss how you could develop a buddy system in your facility

• Each staff member in a clinic has a buddy that they check in on everyday and ask the 
following 3 questions:

a) How are you coping with work?
b) How are you managing to protect yourself from COVID-19?
c) How are you managing to look after your mental health – taking breaks, stress relief etc?



Training logistics

Who are you going to train?

When are you going to train?

How will you report? (M&E)



WhatsApp Groups

We recommend creating WhatsApp groups for your 
participants as information is constantly being updated. 

As group administrators, please take responsibility for what is 
shared on the group, ensure it is official communication so that 
myths are not spread.  



Parking Lot

Parking Lot:

Review the parking lot 



Thank you and be safe.




